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Todayôs mobile experiences are not working

The Future of Retail 2018: Mobile Commerce, Business Insider Intelligence, Adobe Digital Insights Holiday Recap 2018 



PWA is the future

High performance for blazing 
fast shopping experiences

New experiences including 
offline support, push 
notifications and payments 
similar to native apps

Built with security and SEO
in mind from the beginning.

What are Progressive Web Apps?

Focus on developer experience

All new front-end development 

experience based on research 

and collaboration with Google.

Modern technologies including 

React, Redux, Webpack, 

GraphQL, and others

Significant improvements to 

developer workflow improving 

velocity and project estimates

Performance

>50% faster pages at Forbes

>50% faster at Weather Channel

<3s page load times on Twitter

Revenue and Conversions

+9% in revenue/visit at West Elm

+95% conversions at Wego

+17% conversions at Lancôme



Developer Experience

Shopping Experience



Analysis with Google Lighthouse

Fast and reliable

Installable

PWA OptimizedGoogle Lighthouse



Comparing Venia performance (2017-19)



Distribution and acquisition for PWA

Google is already using mobile 

page speed as a ranking factor.
Marketplaces and app stores are now 

including PWA alongside native apps.



Source: Gartner Hype Cycle for Digital Commerce, 2018

ñBy 2020, progressive web 

apps will have replaced 50% 

of general-purpose, 

consumer-facing mobile 

appsò

ñ
ò

Believe the hype... Progressive is here.



Demo: Developer 
Experience


