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i95Dev is a next generation e-commerce 
company specializing in designing, developing, 
and maintaining B2B/B2C integrated omni-
channel e-commerce solutions powered by 
Magento.

We are leaders in Magento and Microsoft Dynamics 
ERP (Dynamics 365, GP, AX, and NAV) Integrations.
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Goes beyond your 
e-commerce 

system

Why Another Presentation?

1 2 3

3 Reasons

It combines our learning 
across hundreds of 

implementation projects

Enhanced over a 
period of time



Customer Experience – The Key Differentiator

* Source available on request

άLŦ ȅƻǳ Řƻ ōǳƛƭŘ ŀ ƎǊŜŀǘ ŜȄǇŜǊƛŜƴŎŜΣ ŎǳǎǘƻƳŜǊǎ ǘŜƭƭ ŜŀŎƘ ƻǘƘŜǊ ŀōƻǳǘ ǘƘŀǘΦ ²ƻǊŘ ƻŦ 
ƳƻǳǘƘ ƛǎ ǾŜǊȅ ǇƻǿŜǊŦǳƭΦέ ςJeff Bezos, CEO of Amazon

ά80% of customers say the 

experience a company provides is as 
important as its products and 
services. Expectations for the 
customer experience have never 
been higher τ to acquire new 
customers, retailers need to meet 
ǘƘŜƳΦέ

ά86%of customers 

are willing to payup to 
25% moreto get abetter 
ŎǳǎǘƻƳŜǊ ŜȄǇŜǊƛŜƴŎŜΦέ

ά.ȅ ǘƘŜ ȅŜŀǊ 
2020,customer 
experience will overtake 
price and product as the 
ƪŜȅ ōǊŀƴŘ ϦŘƛŦŦŜǊŜƴǘƛŀǘƻǊΦέ

.......



But what drives 
Customer 
Experience?



Here is what the research says

1) Customer Service

* Source available on request

ά66% of customers think that 

valuing their time is the most 
important element to consider to 
provide a good online customer 
ǎŜǊǾƛŎŜΦέ

ά95% of consumers talk about 

poor customer service experiences 
ǿƛǘƘ ƻǘƘŜǊ ǇŜƻǇƭŜΦέ

ά59% of the customers said a bad 

experience caused them to stop 
ōǳȅƛƴƎ ŦǊƻƳ ǘƘŜ ŎƻƳǇŀƴȅΦέ

ά52% of customers said a good 

customer service interaction 
influenced them to purchase more 
from the company and 58% of those 
customers recommended the good 
ŎƻƳǇŀƴƛŜǎ ǘƻ ƻǘƘŜǊǎΦέ

How are merchants driving superior customer service?
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Magento E-
commerce

Salesforce 
Marketing 
& Sales

Dynamics/ 
Sage ERP

Multi-system Integration



Multi-system Integration

Reduced number of 
customer service calls

Their customers now had access to a 
self-service portal with real-time 
information and updates about 
product inventory, order status, 
shipping status, and more.

Increased conversion and 
average order value

Armed with a 360-degree view of 
their customers (with data fetched 
from multiple systems), their sales 
representatives could now take 
informed sales decisions.

Improved Resource 
Efficiency

With automated data sync, their 
resources no longer have to spend 
time manually syncing data between 
multiple systems.

.......

.......

.......

.......



Here is what the research says

2) Effortless Shopping

* Source available on request

ά¢ƘŜ ƴǳƳōŜǊ ƻƴŜ ŦŀŎǘƻǊ ƛƴ ŘŜƭƛǾŜǊƛƴƎ 
a great customer experience is not 
delighting customers, but reducing 
ǘƘŜƛǊ ŜŦŦƻǊǘǎΦέ

άLƴ ŀ ǊŜŎŜƴǘ tǿ/ ǎǘǳŘȅΣ ŀōƻǳǘ ǘǿƻ-
thirds (65%) of respondents in the US 
feel that a positive experience with a 
brand is more influential than great 
advertising. Unfortunately, only half 
(49%) say that companies are 
providing a good customer 
ŜȄǇŜǊƛŜƴŎŜ ǘƻŘŀȅΦέ

άст҈ ƻŦ ŎƻƴǎǳƳŜǊǎ ŀƴŘ тп҈ ƻŦ 
ōǳǎƛƴŜǎǎ ōǳȅŜǊǎ ǎŀȅ ǘƘŜȅΩƭƭ Ǉŀȅ ƳƻǊŜ 
ŦƻǊ ŀ ƎǊŜŀǘ ŜȄǇŜǊƛŜƴŎŜΦέ

.......

....... ......

How are merchants driving effortless shopping?
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Enhanced Product Catalog



Enhanced Product Catalog

Improved Product Discovery

The improved product catalog
enabled customers to discover new 
products easily; reducing the on-field 
sales effort and improving product 
understanding.

Enhanced Product Search

The interactive and information-rich 
product images enabled customers 
to find the right product easily and 
quickly.

Improved Sales & Efficiency

The integration enabled the 
merchant to manage all product 
information from one single system. 
While the product relationship 
information helped in identifying 
cross-selling opportunities and 
thereby driving sales.

.......

.......
Search



Here is what the research says

3) Personalization

* Source available on request

άtŜǊǎƻƴŀƭƛȊŀǘƛƻƴ ǊŜƳŀƛƴǎ ŀǎ 
ƳŀǊƪŜǘŜǊΩǎ Ƴƻǎǘ ǇƻǇǳƭŀǊ ŎƘƻƛŎŜ ǿƛǘƘ 
36% of company respondents, and 
40% of their agency counterparts, 
ǎŜƭŜŎǘƛƴƎ Ψ5ŜƭƛǾŜǊƛƴƎ ǇŜǊǎƻƴŀƭƛȊŜŘ 
ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ ǊŜŀƭ ǘƛƳŜΩ ŀǎ ǘƘŜƛǊ ǘƻǇ 
ǇǊƛƻǊƛǘȅΦέ

άтл҈ ƻŦ !ƳŜǊƛŎŀƴ ŎƻƴǎǳƳŜǊǎ ŜȄǇŜŎǘ 
personalization from online 
ōǳǎƛƴŜǎǎŜǎΦέ

άтп҈ ƻŦ ŎǳǎǘƻƳŜǊǎ ŦŜŜƭ ŦǊǳǎǘǊŀǘŜŘ 
when website content is not 
ǇŜǊǎƻƴŀƭƛǎŜŘΦέ

άфо҈ ƻŦ ŎƻƳǇŀƴƛŜǎ ǎŜŜ ŀƴ ǳǇƭƛŦǘ ƛƴ 
conversion rates from 
ǇŜǊǎƻƴŀƭƛǎŀǘƛƻƴΦέ

.......

.......

....... .......

How are merchants driving personlization?
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Customer Specific Pricing

Customer 
Range

Customer 
Group

Zip Code Price Level Date Range

Item

Quantity

Tier Price

Unit of Measurement

Currency

Details

Header



Customer Specific Pricing

Improved Customer 
Satisfaction

The merchant could easily convince 
its customers to go digital by offering 
them the same personalized pricing 
and convenience online.

Service both B2B and B2C 
Customers

By extending Magento to create 
complex pricing contracts, the 
merchant could easily serve both 
B2B and B2C customers from the 
same platform.

Improved Operational 
Efficiency

The integration enabled the 
merchant to leverage the complex 
pricing rules defined in their ERP 
system to drive sales in the e-
commerce system.

.......

B2B

B2C

.......

..........



Here is what the research says

4) Omni-presence

How are merchants driving consistent experience across channels?
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άсм҈ ƻŦ LƴǘŜǊƴŜǘ ǳǎŜǊǎ ǎǘŀǊǘ ǎƘƻǇǇƛƴƎ 
on one device but continue or finish 
ƻƴ ŀ ŘƛŦŦŜǊŜƴǘ ƻƴŜΦέ

άaǳƭǘƛ ŎƘŀƴƴŜƭ ǎƘƻǇǇŜǊǎ ǎǇŜƴŘ ǘƘǊŜŜ 
times more than single-channel 
ǎƘƻǇǇŜǊǎΦέ

ά!ōŜǊŘŜŜƴ DǊƻǳǇ ŎƭŀƛƳǎ ǘƘŀǘ 
companies with the strongest omni-
channel customer engagement 
strategies retainan average of 89% 
of their customers, as compared to 
33% for companies with weak omni-
ŎƘŀƴƴŜƭ ǎǘǊŀǘŜƎƛŜǎΦέ

.......
.......

3x



Multi-channel Sales

Integration

Magento E-commerce

eBay Amazon

Walmart Reverb

Shipping Provider



Case 4 – Multi-channel Sales

10K+
hours of 
manual 
effort 
saved

Improved Operational 
Efficiency

700%
growth 
in last 5 
years

Increased Revenue

17K+
positive 
ratings 
earned

Increased Customer 
Satisfaction



•Merchants continue to expand and redefine how they interact with 
customers

•New possibilities emerge when you look at the big picture (think multiple 
systems)

•The key is to identify what will WOW your customers (KEEP LISTENING) and 
implement it (ITERATE, ITERATE, and ITERATE)

Expand the Experience



i95Dev – Ingredients of Success

Success

Amazing 
Support

Integration

E-commerce



About i95Dev

2000
Established

180+
Happy Customers

170+
Employees

New Jersey New York Texas Sydney Hyderabad
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Committed and focused on Client/ Partner success through Support & Innovation

i95Dev Services

Strategy & Consulting

UI & UX

Digital Marketing

Magento ServicesConsulting Services Support Services

ERP Support

QA

Analytics & BI

Migration UpgradesImplementation

Customizations Admin SupportIntegration

Maintenance & 

Support

Audit & 

Optimizations

Training



Experience, Reliability, and Availability differentiates us.

Key Differentiators

Integration Experts

ReliabilityExperience

Experienced and Certified Magento 
Professionals

Dedicated Resources

Transparent Engagement 
Process

Value for Money

Superior Service Quality Available across multiple 
Time Zones

Availability

Flexible Client 
Engagement

Extension of your Team



Questions?




